ABSTRACYT
In the presemt business Vandsnge, cffetive manzyement of online

e poses a significam challenye, To wddress this jssue, this project

proposes the development of 4 weh-bnsed application with csmrehensive

sxcial media somivoring snd wnaSytics caprbilities, The incr custny ioportance

of online veputation ansynemt, coupled with the rapid gromth of il

mediz usage, necessitates 4 solution tha epers businesses 1o monitor end

zralyse customer sentiment in red-time, The proposed systern festures reg)-
time sociz) media monitoring wilizing web sxaping wand APls, zdvenced

sentiment  analysis employing  noturs) anguzge processing  Zlgorithms,
influencer idemification, brand cornprrison wnd report generstion based on
zygrespl duz ond vier-defined paremeters, Eristing sociz) mediz monitoring
sysoms often Jack sobwust sentiment analysis fonctionality nd struggle with
gnasing  comprchensive  reports, hindering  businesses from accurztely
wyessing thedr online repuistion  and mzking informed  decisions. By
sncnporating the VoBERTs Mods), the system offers advanced sentiment

mnakysss caprbilities for tent, It Ao provides custormizable report generation
vy that cimpormer businesses w psin decper insights into customer senti ment,
prosively manaye i online reputation, and make informed, data-driven

decisions W ingrove brand perception and en gagement,



